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The St. Paul Area Chamber of Commerce partnered with Rapp Strategies, Inc. and the Morris Leatherman Company
to survey attitudes toward crime and its impact within the city of Saint Paul, MN. The study contains the results of a
sample of 800 randomly selected adult residents in the Twin Cities Metropolitan Area and a balloon sample of 400
Saint Paul residents. Professional interviewers conducted the survey by telephone between August 3rd and 19th, 2022.
The results of the metropolitan sample are projectable to all Twin Cities Metropolitan Area residents within 3.5% in 95
out of 100 cases. The results of the Saint Paul balloon sample are projectable to all Saint Paul residents within 5.0% in
95 out of 100 cases.

Key Takeaway: Most respondents believe crime is a growing issue, but are split over
whether the rise in crime is permanent.
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PERCEIVED CAUSES AND IMPACTS OF CRIME IN ST. PAUL

Respondents who perceive crime as increasing OR identified crime as a significant issue were asked a series of
questions about perceived causes of crime, safety in St. Paul, and how concerns about crime are impacting their
activity (Metrowide: n=634, St. Paul Residents: n=314) . The following takeaways reflect the attitudes of this subsample.

There is consensus that the issue of rising crime extends beyond St. Paul, impacting the broader metro area
and Greater Minnesota.

+ Respondents associate crimes against people (e.g. robbery, assaults, carjacking) most closely with the
increase in crime.

- St. Paul residents show more dissatisfaction with the city’s efforts to address crime than any other issue
except the maintenance of public infrastructure. Sixty-two percent say the city is doing either a “fair” (51%) or
poor (11%) job protecting residents from crime.

Key Takeaway: Crime is significantly impacting the likelihood of respondents to work, play
and do business in St. Paul.
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Other impacts (crime is a factor in decisions): Attending concerts/plays in St. Paul (52% St. Paul/45% Metro); interest in applying for jobs in St.
Paul (48% St. Paul/40% Metro); attending Winter Carnival events (44% St. Paul/42% Metro); attending MN Wild games (38% St. Paul/41% Metro);
attending Saints or Loons games (35% St. Paul/36% Metro); staying in St. Paul for state hockey tournament (38% St. Paul; 41% Metro).

Key Takeaway: Concern about safety is greatest during the evening.
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Key Takeaway: St. Paul residents widely agree that crime is impacting key drivers of
economic vitality.

Crime i q Crimeis
rime is having havi
a strong impact aving an
Impact
. . Property values 0% 81%
St. Paul residents believe that S A ’
crime is having the strongest Hospitalit 0% o
impact on property values osprtality success 30% 74%
and business prosperity in the . . .
city. Even for the issues with New business interest in St. Paul 27% 67%
the least reported concern Touri
L) ()
(recruiting employees and new ourism 31% 65%
business investment), nearly .
half of respondents believe Resident exodus ek 60%
crime is having some impact.
Recruiting employees 17% 48%
Business investment 16% 48%

Key Takeaway: Respondents recognize that crime is a complex problem with many causes.

Perceived cause of crime Metro-area sEabtltlg:n St. Paul
respondents respondents respondents

Respondents were asked to
score a range of factorson a Lack of mental health services 4.20 4.13 4.05
scale of 1to 5 based on how
likely they believe each factor Lack of family structure 412 4.07 4.06
to be a contributor toward
increased crime. No single issue Not enough support for police 3.96 3.91 3.74
was identified by respondents
as the primary cause of crime. Lack of homeless shelters 3.93 3.71 3.84
Rather, respondents consistently
identified a mix of social factors Not enough officers 3.92 3.88 3.67
and challenges facing law
enforcement as contributors to Lack of jail space 3.9 3.94 3.69

rising crime.
Lenient judges/prosecutors 3.87 3.90 3.67



SUPPORT FOR POTENTIAL SOLUTIONS TO CRIME

The following takeaways apply to the entirety of the survey’s sample, regardless of whether respondents perceive
crime as rising or a significant issue in St. Paul.

Key Takeaway: Respondents agree with a multi-dimensional approach to mitigating crime.
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Key Takeaway: Most St. Paul residents are hopeful about the City of St. Paul’s Plan to
improve public safety.

While St. Paul residents are dissatisfied with the City of St. Paul’s efforts to control crime (62%), a majority (56%)
express confidence in the city’s plan to improve safety.

+ 17% of St. Paul residents said they were unsure about the success of the city’s plan, indicating that attitudes
toward the city’s plan will depend on perceived changes in crime over the coming months.

While 38% of St. Paul residents want more funding for police, a majority (52%) expressed a desire for police to
use their funding more effectively. Only 4% want less funding, and 6% were unsure.



SURVEY OF ST. PAUL'S DOWNTOWNWORKFORCE .. . . . . ... ...
In a separate survey, St. Paul Area Chamber members were encouraged to invite their St. Paul-based employees to
complete a voluntary online survey of attitudes about crime. The survey was conducted between September 6-16

and received 1,903 complete responses. Participants were self-selected, so results contained in this report cannot be
considered representative of St. Paul's workforce.

Key Takeaway: Crime is having some impact on employees’ decisions to work hybrid, remotely.

+  21% of employees surveyed have considered changing jobs due to the increase in crime in St. Paul.
« 78% of employees surveyed feel very or somewhat safe during their workday.

78% of employees report feeling very or somewhat safe during their commute.

Motivator for Remote Work First Choice Top Two

Thirty percent of hybrid and
remote employees cited Personal Preference 44% 68%
concerns about personal
safety as a top-two reason for Decision Made by Employer 20% 29%
choosing hybrid or remote
work. However, crime was Family Needs 16% 32%
the least commonly given
primary motivator for working Threat of COVID 12% 26%
remotely.

Concerns About Crime 8% 30%

Key Takeaway: Aggressive panhandling, encampments most likely to make employees

feel unsafe.

Employees were asked to

Panhandling and harassment 3.80
score a range of issues on
a scale of 1to 5, relative to E .
. ncampments in or near downtown 3.64
how unsafe each issue makes
them feel while in Downtown News about crime 3.38
St. Paul. Visible, perceived ’
indicators of lawlessness such
as aggressive panhandling Vacant or damaged storefronts 3.33
and encampments of
individuals experiencing Lack of activity/empty spaces 3.21
homelessness were the most
commonly identified issues Lack of police patrols 3.20
making employees feel
unsafe. Unclean skyway areas 3.06
Trash, messes, graffiti 3.00



1 O » Key Takeaway: Employees are significantly changing their mobility and economic participation
downtown due to crime concerns.
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in St. Paul such as athletics

events, the Winter Carnival, Attending after-work events/happy hours 25% 64%
and concerts.

Attending downtown concerts, theater 25% 64%

—I —I » Key Takeaway: There is broad agreement that crime is impacting resident retention, and
business prosperity in St. Paul.

Crimeis Crimeis

amajor having an
impact impact

Resident exodus A1% 82%
An overwhelming majority of
employees believe that crime Hospitality sales 35% 80%
is having an impact on key
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The most commonly agreed
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exodus of residents from the
city to surrounding suburbs, Tourism 30% 78%
and decreased business
interest within St. Paul. Property values 28% 73%
Recruiting employees 27% 72%
Conventions 19% 65%
School attendance 17% 61%



CONCLUSIONS . i i il

1. Crime is significantly impacting respondents’ day-to-day mobility and economic decision-making, in
particular “where to go” for business and leisure. This suggests that there is significant economic risk to
areas of St. Paul that are perceived as “less safe”, particularly if perceptions of crime continue to worsen.

2. Respondents are aware of the risk crime poses to the health of the city. As indicated by overwhelming
concerns about property values, hospitality sales, and new business interest, respondents are worried
about the secondary effects of increased crime in St. Paul.

3. Perceptions that crime is increasing are likely being driven by personal experiences, given the large
share of respondents who know someone who has been a recent victim of crime in St. Paul. However,
the limited share of respondents who believe the crime increase is permanent suggests that most people
are hopeful that the increase can be successfully addressed.

4. While most respondents are not confident St. Paul is taking effective action to reduce crime, the
significant share that remains “undecided” indicates either a lack of familiarity with the city’s plan, or
a desire to wait and see what level of progress is made. Either way, this suggests that the next few years
will be critical to city’s ability to build trust in its ability to mitigate crime.

5. Given the diverse range of preferred solutions to crime, addressing it will require a multi-dimensional
approach that emphasizes improvements to both social services and law enforcement.

6. The attitudes of St. Paul employees who completed the separate online survey do not deviate
substantially from those expressed in the scientific phone survey. While the results cannot be
considered representative of the city's workforce at large, this offers some indication that employees of
St. Paul Area. Chamber members share the same general attitudes toward crime’s causes, impacts and
required solutions.



